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SECTION 1:    INTRODUCTION
1.1 background 
Consolidated Technology Services, calling itself “WaTech”, provides telecommunications, computing and digital government services to more than 200 government agencies, boards and commissions, local governments, tribal organizations and qualifying non-profits.
This RFQ is being issued for Purchaser’s exclusive use. It is the intent that one contract will be awarded pursuant to this RFQ. 

1.2 Acquisition Authority
The Department of Enterprise Services (DES) has authority over goods and services under RCW 39.26 and sets processes for procuring information technology based on the policies and standards set by the Technology Services Board. Chapter 43.41A of the Revised Code of Washington (RCW) as amended establishes the Washington State Technology Services Board (TSB). While the TSB does not purchase for agencies, it establishes policies and standards addressing how the manner in which state agencies may acquire information technology equipment, software, and services.

RCW 39.26.100(2) provides CTS with an exemption from the Department of Enterprise Services procurement rules and requirements. Specifically, the competitive procurement rules stated by Department of Enterprise Services do not apply to CTS it is contracting for the following:

1.
Services and activities that are necessary to establish, operate, or manage the state data center, including architecture, design, engineering, installation, and operation of the facility, that are approved by the technology services board or 

2.
The acquisition of proprietary software and equipment for or part of the provision of services offered by the consolidated technology services agency.

3.
The acquisition of information technology services necessary for or part of the provision of services offered by the consolidated technology services agency. 

This RFQ is issued in good faith but it does not guarantee an award of contract, nor does it represent any commitment to purchase whatsoever.

1.3 rfq purpose
In September of 2014, CTS announced an Apparently Successful Vendor (ASV) with the Sabey Data Center located in Quincy, WA in procurement A15-RFQ-008 for a Disaster Recovery location, which will act as an Alternate Data Center.  CTS seeks pricing options for a redundant Data Center Interconnect (DCI) point-to-point Ten Gigabit (10Gig) connection between the CTS State Data Center, located at 532 16th Ave, Olympia, WA  98504 and the Alternate Data Center, located at 2200 M St. NE, Quincy, WA 98848.  
The purpose of this Request for Quotation (RFQ) is to contract with one, possibly two, qualified Ethernet telecommunications vendors to provide Ethernet services between the two locations for a redundant DCI connection.  
Contract may be awarded to one (1), possibly two (2) Vendors capable of providing the Ethernet Transport services between the locations listed in Appendix E.  
To be successful, the responding Vendor must:
· Meet all administrative requirements in Section 3: Administrative Requirements
· Meet all Vendor requirements in Section 4 

· Meet all Service Specifications in Sections 5 and 6

· Meet all Pricing requirements in Section 7

· Complete the Cost Model (Appendix E) and offer the lowest Total Cost based on pricing as described in the RFQ.  
1.4 (m) term of contract(s)

The initial term of the proposed contract(s) shall be approximately either two (2) or three (3) years, depending on the pricing offered by vendors, and the term of the contract will be determined at CTS’ sole discretion.  After the initial term, the State of Washington may optionally extend the Contract for up to five (5) additional one (1) year terms. 
1.5 Definitions

“Alternate Data Center” shall mean the State of Washington, Alternate Data Center, also known as the Sabey Data Center, located in Quincy, Washington.
“Business Days” or “Business Hours” shall mean Monday through Friday, 8 AM to 5 PM, local time in Olympia, Washington, excluding Washington State holidays.

“Contract” shall mean the RFQ, the Response, Contract document, all schedules and exhibits, and all amendments awarded pursuant to this RFQ.

“CTS” shall mean Consolidated Technology Services.

“CTS Node” shall mean a CTS operated backbone telecommunications facility.
“CTS State Data Center” shall mean the primary data center for the State of Washington, located in Olympia, Washington.  
  “DWDM” shall mean Dense Wave Division Multiplexing – A carrier service whereby multiple individual coherent light waves (lambdas) are used to carry digital information on a single fiber optic strand/cable.  For this RFQ, DWDM is an allowable service.  
“End-to-End Monitoring” shall mean The Vendor’s monitoring area of responsibility will be between the Vendor’s electronic equipment serving the Nodes at Location 1 and Location 2 (see Appendix E Cost Model).

“Ethernet Transport” shall mean Ethernet-based Secondary Transport.

 “Primary Transport” shall mean carrier services or routes interconnecting NGN Node end-sites.
“Response” shall mean the written proposal submitted by Vendor to CTS in accordance with this RFQ. The Response shall include all written material submitted by Vendor as of the date set forth in the RFQ schedule or as further requested by CTS. The Response shall be in the English language, and all measurements and qualities will be stated in units required by law in the United States. 

“Secondary Transport” shall mean local/regional access telecommunications circuits connecting CTS Participants to CTS Node locations.
“Term of Service” shall mean the minimum period of service for which a circuit is ordered.
“Vendor” shall mean the company, organization, or entity submitting a Response to this RFQQ, its subcontractors and affiliates.

“Vendor Demarcation Point” shall mean a physical location at the Purchaser’s site where the Vendor’s service physically terminates and is cross-connected to the Purchaser’s equipment.

SECTION 2:    SCHEDULE
This RFQ is being issued under the following Schedule. The Response deadlines are mandatory and non-negotiable. Failure to meet any of the required deadlines will result in disqualification from participation. All times are local Olympia, WA times.

	DATE & TIME
	EVENT
	
	

	May 6, 2016
	RFQ Issued
	
	

	May 10, 2016 
	Final Vendor Questions and Comments due
	
	

	May 11, 2016
	State’s Final Written Answers issued
	
	

	May 12, 2016
	Deadline for filing Complaints
	
	

	May 13, 2016 by 4:00pm 
	Responses due
	
	

	May 16-20, 2016
	Evaluation period 
	
	

	May 20, 2016
	Announcement of ASVs 
	
	

	May 23, 2016
	Vendor Request for Optional Debriefing due
	
	

	May 24, 2016
	Optional Vendor Debriefings
	
	

	June 6, 2016
	Estimated Contract Execution
	
	


CTS reserves the right to revise the above schedule.

SECTION 3:    ADMINISTRATIVE REQUIREMENTS
1.6 RFQ Coordinator (Proper Communication)

All communications relevant to this RFQ must be addressed in writing to the RFQ Coordinator at the contact information below:

Contact Name:
Susan Steele
E-mail Address: 
susan.steele@watech.wa.gov
Phone: 

360-407-8781
All oral communications will be considered unofficial and non-binding on the State. Any other direct or indirect communication with employees or (sub) contractors of our organization regarding this RFQ will be treated as misconduct and may result in your response being disqualified.

1.7 Vendor Questions

It is the Vendor’s responsibility to remedy any ambiguity, inconsistency, error or omission within this document before submitting their Response. Vendors shall submit all requests to the contact above no later than 12:00 p.m. on the closing date stated in Section 2 for submitting Questions and Answers.  An official written CTS response will be provided for Vendor questions received by this deadline released as an amendment to the RFQ. Written responses to Vendor questions will be posted on the CTS web site at: www.cts.wa.gov and released on WEBS (http://des.wa.gov/services/ContractingPurchasing/Business/Pages/WEBSRegistration.aspx).  Only written responses posted to the CTS web site and WEBS will be considered official and binding.

1.8 Vendor Complaints Regarding Requirements and Specifications

Vendors may submit specific complaints in writing to the RFQ Coordinator, if Vendor believes requirements exist that unduly constrain competition. The complaint must be made in writing to the RFQ Coordinator no later than the deadline specified in Section 2.  The complaint must state how the requirement unduly constrains competition and provide the relevant facts, circumstances and documentation. The solicitation process may continue.

Except as otherwise stated below, the Chief Legal Services Officer will review protests on behalf of the agency.  Vendors may appeal the Chief Legal Service Officer’s determination, on purchases over $100,000, by submitting an appeal in writing to the Director. An appeal shall be filed no later than 5 business days after Chief Legal Service Officer’s decision. Decisions made by the Director or designee are final.
1.9 Response Contents

The Response must contain information responding to all mandatory requirements, a signed certification and assurances, and must include the signature of an authorized Vendor representative on all documents required in the appendices.

The Response should be submitted in two (2) separate files containing what is listed below. This separation of documentation protects the integrity of the State’s evaluation process.  No mention of the cost response may be made in Volume 1.

File entitled – Volume 1:

· Vendor’s cover letter explicitly acknowledging receipt of all RFQ revisions issued, if any

· Vendor responses to the following:

· Section 4 – Vendor Requirements
· Section 5 – Ethernet Transport Performance Specifications
· Section 6 – Administrative Service Specifications
File entitled – Volume 2:

· Vendor responses to the following:

· Section 7 – Vendor Financial Response (includes Appendix E – Cost Model)
· (provided in .xls or .xlsx format only)
· Vendor’s signed and completed Certifications and Assurances (Appendix A)
· Vendor’s exceptions and/or proposed revisions to the Contract 

· Vendor’s MWBE Certification (Appendix C), if applicable

Failure to provide any requested information in the prescribed format may result in disqualification of the Vendor.

1.10 Response Requirements

The signature block in Appendix A, Certifications and Assurances, must be signed by a representative authorized to bind the company to the offer.

Vendor must respond to each Requirement.  Failure to comply with any applicable item may result in the Response being disqualified.   
1.11 Delivery of Responses

All proposals must arrive via an attachment to e-mail to the RFQ Coordinator at the email address above, on or before the proposal due date and time stated in Section 2. Responses arriving in in the RFQ Coordinator’s in-box after the time stated in Section 2 will be disqualified.  The "receive date/time" posted by CTS’ email system will be used as the official time stamp but may not reflect the exact time received.

Vendors should allow sufficient time to ensure timely receipt of the proposal by the RFQ Coordinator.  Late Responses will not be accepted and will be automatically disqualified from further consideration.  

CTS assumes no responsibility for delays caused by Vendor’s e-mail, network problems or any other party.  Zipped files cannot be received by CTS and cannot be used for submission of Responses.    
1.12 Proprietary or Confidential Information

Any information contained in the Response that is proprietary or confidential must be clearly designated. Marking of the entire Response or entire sections of the Response as proprietary or confidential will not be accepted nor honored. CTS will not accept Responses where pricing is marked proprietary or confidential, and the Response will be rejected.

To the extent consistent with chapter 42.56 RCW, the Public Disclosure Act, CTS shall maintain the confidentiality of Vendor’s information marked confidential or proprietary. If a request is made to view Vendor’s proprietary information, CTS will notify Vendor of the request and of the date that the records will be released to the requester unless Vendor obtains a court order enjoining that disclosure. If Vendor fails to obtain the court order enjoining disclosure, CTS will release the requested information on the date specified.

The State’s sole responsibility shall be limited to maintaining the above data in a secure area and to notify Vendor of any request(s) for disclosure for so long as CTS retains Vendor’s information in CTS records. Failure to so label such materials or failure to timely respond after notice of request for public disclosure has been given shall be deemed a waiver by Vendor of any claim that such materials are exempt from disclosure.

1.13 Waive Minor Administrative Irregularities

CTS reserves the right to waive minor administrative irregularities contained in any Response. Additionally, CTS reserves the right, at its sole option, to make corrections to Vendors’ Responses when an obvious arithmetical error has been made in the price quotation. 

1.14 Errors in Response

Vendors are liable for all errors or omissions contained in their Responses. Vendors will not be allowed to alter Response documents after the deadline for Response submission. CTS is not liable for any errors in Responses.

1.15 Administrative Clarifications

CTS reserves the right to contact Vendor for clarification of Response contents. 

1.16 Amendments/Addenda

CTS reserves the right to change the Schedule or other portions of this RFQ at any time. Any changes or corrections will be by one or more written amendment(s), dated, and attached to or incorporated in and made a part of this solicitation document. If there is any conflict between amendments, or between an amendment and the RFQ, whichever document was issued last in time shall be controlling. 
1.17 Right to Cancel

With respect to all or part of this RFQ, CTS reserves the right to cancel or reissue at any time without obligation or liability.

1.18 Contract Requirements

To be responsive, Vendors must indicate a willingness to enter into a Contract substantially the same as the Contract in Appendix B, or substantially the same as a current Contract between CTS and the Vendor, by signing the Certifications and Assurances located in Appendix A. Any specific areas of dispute with the attached terms and conditions must be identified in the Response and may, at the sole discretion of CTS, be grounds for disqualification from further consideration in the award of a Contract.


Vendor must explain why each item proposed as additional contract terms is in the state’s best interest as a customer and how it will support the state’s business objectives. Under no circumstances is a Vendor to submit their own standard contract terms and conditions as a response to this solicitation.

Instead, Vendor must review and identify the language in Appendix B that Vendor finds problematic, state the issue, and propose the language or contract modification Vendor is requesting. It is expected the final Contract signed by the ASV to be substantially the same as the contract located in Appendix B or substantially the same as a Contract already awarded to the Vendor.

If Responses are from a Reseller, wherever the suppliers offers selected customers more suitable terms and conditions of supply, Vendors shall recommend these terms and help CTS to obtain them wherever possible.

Where terms and conditions cannot be changed and may have negative consequences on the quality of goods and services or their supply, Vendors are required to recommend methods of mitigating or limiting these negative consequences.

The final contract executed by the parties must satisfy the state’s obligations with respect to performance-based contracting as directed in Executive Order 10-07.  The parties may negotiate performance-based elements, in addition to those in Appendix B, for inclusion into the final contract.  

The foregoing should not be interpreted to prohibit either party from proposing additional contract terms and conditions during negotiation of the final Contract.

The ASV will be expected to execute the Contract within ten (10) Business Days of its receipt of the final Contract. If the selected Vendor fails to sign the Contract within the allotted ten (10) days’ time frame, CTS may elect to cancel the award, and award the Contract to the next ranked Vendor, or cancel or reissue this solicitation.

1.19 Incorporation of Documents into Contract(s)
This solicitation document and the Response will be incorporated into any resulting Contract(s).

1.20 Minority and Women’s Business Enterprises (MWBE)

CTS strongly encourages participation of minority and women businesses. Vendors who are MWBE certified or intend on using MWBE certified Subcontractors are encouraged to identify the participating firm on Appendix C. No minimum level of MWBE participation is required as a condition of receiving an award and no preference will be included in the evaluation of Responses in accordance with chapter 39 RCW. For questions regarding the above, contact Office of MWBE at (360) 753-9693.

1.21 No Obligation to Contract/Buy

The state reserves the right to refrain from Contracting with any and all Vendors. Neither the release of this solicitation document nor the execution of a resulting Contract obligates the state to make any purchases. The state reserves the right to cancel the procurement at any time during the procurement or resulting contract negotiation process. 

1.22 Non-Endorsement and Publicity

In selecting a Vendor to supply Services to the state of Washington, the State is neither endorsing Vendor’s Products, nor suggesting that they are the best or only solution to the State’s needs. By submitting a Response, Vendor agrees to make no reference to CTS or the State of Washington in any literature, promotional material, brochures, sales presentation or the like, regardless of method of distribution, without prior review and express written consent.

1.23 Optional Vendor Debriefing

Only Vendors who submit a response may request an optional debriefing conference to discuss the evaluation of their Response. The requested debriefing conference must occur on or before the date specified in Section 2, Schedule. The request must be in writing (fax or e-mail acceptable) addressed to the RFQ Coordinator.

The optional debriefing will not include any comparison between the Response and any other Responses submitted. However, CTS will discuss the factors considered in the evaluation of the requesting the Response and address questions and concerns about Vendor’s performance with regard to the solicitation requirements.

1.24 Protest Procedures

Vendors who have submitted a Response to this solicitation and have had a debriefing conference may make protests. Upon completion of the debriefing conference, a Vendor is allowed five (5) Business Days to file a formal protest of the solicitation with the RFQ Coordinator. Further information regarding the grounds for, filing and resolution of protests is contained in Appendix D, Protest Procedures.

1.25 Vendor Assumption and Dependencies

CTS will rely upon representations made in the Response. If the Vendor chooses to identify assumption or dependencies on which it has based its proposal, CTS retains the right to determine if the Vendor’s assumptions/dependencies render the Response non-responsive.

1.26 Selection of Apparently Successful Vendor

All Vendors responding to this solicitation will be notified by mail or e-mail when CTS has determined the ASV. The ASV will be the respondent who: (1) meets all the requirements of this RFQ; and (2) provides the lowest cost to the state as described herein. 

SECTION 4:    VENDOR REQUIREMENTS
1.27 (M) rfq response COVER LETTER

The Vendor’s RFQ response must contain a cover letter providing vendor contact information, a statement that the vendor has read, understands, and fully complies with all Mandatory Requirements identified in this RFQ, and is signed by an individual authorized to bind the responding Vendor in a Contract.

1.28 (M) Certifications and assuranceS
Vendor’s response must include a copy of the Certifications and Assurances found in Appendix A, signed by an individual authorized to bind the responding Vendor in a Contract.
1.29 (M) Performance Based Contracting
The Vendor must be willing to enter a performance based contract consistent with the expectations in Executive Order 10-07.  Vendor must state their ability to enter into a performance based contract. 
1.30 (M) Vendor Qualifications
1.30.1 (M) Vendor's Experience
The Vendor must have a minimum of two (2) years of experience providing the proposed services to customers with networks of equivalent size and complexity as the State of Washington’s CTS Network, the subject of this acquisition.
1.30.2 (M) Subcontractors
The Vendor must state if subcontractors are/are not being used to provide any elements of the proposed Ethernet Transport services.  Subcontractors must be listed and their relationship described in the Vendor response under this subsection.
1.30.3 (M) Contract Performance
If the Vendor has had a contract terminated for default during the past five (5) years, all such incidents must be described.  Termination for default is defined as notice to stop performance due to the Vendor's non-performance or poor performance and the issue was either (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in default.
Submit full details of all terminations for default experienced by the Vendor during the past five (5) years including the other party's name, address and telephone number.  Present the Vendor's position on the matter.  CTS will evaluate the facts and may, at its sole discretion, reject the Vendor's response if the facts discovered indicate that completion of a Contract resulting from this RFQ may be jeopardized by selection of the Vendor.
If the Vendor has experienced no such terminations for default in the past five (5) years, so declare. 
If the Vendor has had a contract terminated for convenience, nonperformance, non‑allocation of funds, or any other reason, which termination occurred before completion of the contract, during the past five (5) years, describe fully all such terminations including the name and address of the other contracting party. 
1.30.4 (M) Vendor Project Manager
Vendor must assign a project manager and provide a description of the roles and responsibilities of the Vendor project manager. 
1.30.5 (M) Vendor Account Manager

Vendor must designate an Account Manager to be the principal point of contact for CTS for the duration of the Contract.  Vendor’s Account Manager will serve as the focal point for business matters and administrative activities.  Please provide the name, address, phone and fax numbers, and e-mail address for the Vendor Account Manager.

1.31 (m) term of contract 

If a contract is awarded the contract’s initial term shall be either two (2) or three (3) years, depending on the needs of the state.  
After the initial term, the State of Washington may optionally extend the Contract for five (5) additional one (1) year terms. 
For the term of the Contract, pricing for purchases will be no greater than the prices quoted in the Vendor’s response.   In addition, CTS and Vendor may mutually elect to amend the price list to provide greater bandwidth for the same rates as those listed in the contract, as appropriate.
1.32 (M) Lowest Corresponding Price
If, during the term of the Contract, lower prices and rates are made available by the Vendor to any other customer for like terms, conditions, quantities and services, Purchaser will be given immediate benefit of such lower prices and rates. 
1.33  (M) Vendor Status as a Washington Business
The Apparently Successful Vendor must agree to register with the Washington State Department of Revenue.  The Vendor must additionally agree to collect and report all applicable state taxes.
SECTION 5:    ETHERNET TRANSPORT PERFORMANCE SPECIFICATIONS

No alternative specifications to those listed below will be accepted.  Vendor must specify compliance (must meet and/or exceed) with all items in Section 5.

1.34 (M) Service Availability

Vendor’s Ethernet service must be available twenty-four (24) hours per day, three hundred sixty five (365) calendar days per year.

1.35 (M) Service Reliability

Vendor’s service must perform at a minimum 99.9 percent of the time during a calendar month.

1.36 (M) Service Performance

Purchaser expects to receive from Vendor the agreed upon bandwidth capacity 24x7 for the duration of the service term. For example, if Purchaser contracts with Vendor for a 10,000Mbps circuit between two of Purchaser’s endpoints then Purchaser will always have 10,000Mbps of capacity available for Purchaser’s sole use between those endpoints.    Vendor may oversubscribe their networks as long as Purchaser packets are not dropped when overall Purchaser use is within the purchased guaranteed bandwidth profile.

1.37 (M) Conduit Pathway Route

1) The Vendor will not use the following conduit pathway route into or thru the Sabey Quincy Data Center campus: Via Vaults N-1, N-3, N-5 MPOE #2 and ending at MMR #1 in the Sabey Data Center Building C.  Circuit may not use the same “I-90” path, as the current circuit does between the two data centers, as pictured below. 

2) This request is for a diverse path and diverse vendor so as to provide independent and diverse facilities to assure 100% uptime between two data centers.  Current circuit travels via the northern route in Washington (aka the I-90 path) see attached picture below. 

3) Circuit may not be provided by the same vendor(s) or use third party vendors that currently supply the primary path (Frontier, Integra, and Noel). This will include all equipment such as switches, Fiber or copper facilities at either end of the circuit or anywhere along the current path.  
4) Vendor must provide CTS a written description and map describing the path and vendor(s) involved in providing the new circuit (an ‘as-built’) as part of this response so we can determine if this is a diverse circuit path using diverse vendors (vendors and path) for CTS. (Current Path listed below)
[image: image1.png]



Remember that the path and vendors cannot be the same as we have today.
1.38 (M) Frame Delay (Latency)

The Vendors five (5) minute average One-way Frame Delay, as defined by the MEF standards in MEF 10.3, should be < 15 ms.  One-way is defined as “the time required to transmit a Service Frame from the ingress UNI to the egress UNI.”

If Vendor will fall outside of those requirements, Vendor will call out the violation of One-way Frame Delay and submit to Purchaser a schedule of Frame Delay Performance Objectives for each of the Class of Service instances on the Ethernet Virtual Connection (EVC). 

1.39 (M) Frame Loss Ratio and Availability (Packetloss)

Vendor’s five (5) minute average One-way Frame Loss Ratio, as defined by the MEF standards in MEF 10.3, must be < .01%.  One-way Frame Loss Ratio is defined as “the measure of the number of lost frames between the ingress UNI and the egress UNI.”

1.40 (M) Inter-Frame Delay Variation (Jitter)

Vendor’s five (5) minute average for Inter-Frame Delay Variation, as defined by the MEF standards in MEF 10.3, must not exceed 50% of the Frame Delay as defined in Section 5.5.  Inter-Frame Delay Variation is defined as “the difference between the one-way delays of a pair of selected Service Frames.”

1.41 (M) Protocols

Vendor shall not impede the passing of any protocol Frames on the Ethernet Virtual Connection (EVC) for the specific type of service (EPL, EVPL, etc…) whilst adhering to the standards set forth in MEF 6 which specifically addresses L2CP protocols.  Any impediment or modification of protocol frames not specified by the MEF standards will constitute a service outage. This shall include, but not be limited to, topology discovery protocols, routing protocols, multicast protocols, streaming protocols, and voice protocols.

1.42 (M) Maximum Transmission Unit (MTU)

Vendor shall allow the Purchaser to be able to transmit a minimum of 9000 byte jumbo frames on this 10G circuit.
1.43 (M) Out of Service Definition

Vendor must accept the definition of “out of service” as the inability to reliably pass data at the purchased rate on any Vendor-managed transport path due to excessive latency, errors, loss or violations as defined in Section 5 – Ethernet Transport Performance Specifications.

1.44 (M) Service Interface & Termination Requirements

Unless otherwise specified by Purchaser, the interfaces provided to Purchaser locations must be administratively configured for use as a fixed full duplex 10,000 Mbps interface. 
Vendor is responsible for all access and fiber/cabling to the point of service handoff at the customer premise equipment (switch, router, or other point, as defined by purchaser).  The vendor will hand off the circuit to CTS at the Sabey Quincy Data Center Building A in MPOE#1 via the Quincy Data Center campus West route. (Vaults W-1 and ending at MPOE#1/MMR in the Sabey Data Center Building C.) All MMR costs are the responsibility of the successful vendor.

1.45 (M) PURCHASER’s SITE CONNECTIVITY REQUIREMENTS
This 10 Gb connection will require a 1310nm single mode fiber connection to the CTS equipment.  
1.46 (M) Link Aggregation

If Purchaser orders an aggregated Ethernet service from the Vendor, the Vendor must support Link Aggregation Control Protocol (LACP) via the IEEE 802.3ad standard while keeping in compliance with MEF standards set forth in MEF 10.  

If and/or where possible, the Purchaser would prefer to have the LACP configuration to be a Multi-Chassis LACP Configuration, providing chassis redundancy in addition to link redundancy. 

While aggregation of Ethernet services is not a mandatory requirement, the use of LACP in instances where this service is provided is mandatory. 
1.47 (M) Equipment Space and Power

Vendor shall be responsible for the purchase, installation, configuration and maintenance of all equipment required to provide Ethernet services to Purchaser. Following receipt of a work order Vendor must disclose whether Vendor owned equipment is required on Purchaser premises in order to deliver the required interface. If so, Vendor must disclose the type of equipment and the space and power requirements necessary to serve Vendor's equipment.  Vendor must supply an uninterruptable power supply capable of providing at least 4 hours of backup power and use this to power their equipment.

1.48  (M) Ethernet Standards

Vendor’s Ethernet interface provided at the Purchaser’s point-of-presence must adhere to IEEE 802.3 standards for Ethernet, depending on the service purchased at the location by the Purchaser. For this particular procurement IEEE 802.3ae standards are required.
1.49 (M) VLAN

Vendor’s Ethernet services must provide support for Virtual Local Area Network (VLAN) via the IEEE 802.1Q standard.  
1.50 (M) BPDUs

Except for specific L2CP protocols as specified by the Metro Ethernet Forum (MEF) Ethernet Services Definitions – MEF 6, Vendor shall not manipulate any Bridge Protocol Data Units (BPDU) which are sent along the circuit by the Purchaser without the purchasers expressed consent.

1.51 (M) Spanning Tree Protocols

Except for specific L2CP protocols as specified by the Metro Ethernet Forum (MEF) Ethernet Services Definitions – MEF 6, Vendor shall not impede the operation of any spanning tree protocols, including, but not limited to; Spanning Tree Protocol (STP), Per-VLAN Spanning Tree (PVST), Per-VLAN Spanning Tree Plus (PVST+), Rapid Spanning Tree Protocol (RSTP), Rapid Per-VLAN Spanning Tree Protocol (R-PVST), Multiple Spanning Tree Protocol (MSTP), VLAN Spanning Tree Protocol (VSTP), without the Purchaser’s expressed consent.

1.52 (M) VLAN TagGING/Trunking
In accordance with established standards in MEF 6, Vendor shall not rewrite any VLAN tags affixed to packets by the Purchaser, without the Purchasers expressed consent.  The Vendor shall also ensure that they do not impede the ability of the Purchaser to utilize 802.1ad tagging, also known as Q-in-Q.  Circuit must support multiple vlan tags (trunking 802.1q).
1.53 (M) Marking of Traffic

Vendors will not mark or remark any traffic without approval from the Purchaser. The Purchaser will expect that all traffic leaving a site will arrive after traversing the vendor network with the same markings it left with (QoS, Multicast, etc.).

1.54 (M) Class of Service / Quality of Service

Vendor must provide a minimum of 1 COS marking per Ethernet Service delivered. The service delivered with this marking must be in minimal accordance with sections 5.5, 5.6, and 5.7 of this document.

Vendor must either provide an Ingress Bandwidth Profile on a per Ethernet service basis or in the case where multiple levels of CoS are requested on the Ethernet circuit, provide an Ingress Bandwidth Profile for each CoS ID as marked by the PCP (Priority Code Point) on the Ethernet frame as agreed upon at the time of purchase. 

Vendor shall list values for each of the following attributes (Frame Delay, Frame Delay Variation, Frame Loss Ratio, and Availability) for each CoS marking and these variables must be in minimal accordance with sections 5.5, 5.6, and 5.7 of this document.

Vendor shall specify the CoS ID(s) to Purchaser to ensure proper coordination of CoS markings are utilized.  For services that are sent by the customer as “unmarked”, Vendor must forward the traffic according to the agreed upon ingress traffic profile of the Ethernet service. 

When multiple CoS IDs are utilized on a given Ethernet service, any traffic transmitted in excess of the agreed upon ingress bandwidth profile shall be re-prioritized as “best-effort”. 

SECTION 6:    ADMINISTRATIVE SERVICE SPECIFICATIONS

1.55 (M) Service Reports

Vendor agrees to comply with the delivery of timeline service reports to the Purchaser as follows: 

1.55.1 (M) Incident Event Logs
Vendor will provide Incident Event Log summary, monitoring and testing statistics and error statistic reports to the Purchaser upon request. 

· Emergency Repair/Incident log contents are defined in Section 6.3.3
· End to End service monitoring and testing statistics are defined in Section 6.3.4
· Error Statistics report contents are defined in Section 6.3.5
1.55.2 (M) Vendor Emergency Repair/Trouble Log
Vendor will provide a weekly trouble log summary to the Purchaser.

Summary must include the date of the repair occurrence, problem found, action taken to resolve the incident, and the total out-of-service time.  
1.55.3 (M) Reason for Outage
Vendor will provide a per incident Reason for Outage (RFO). Preliminary RFOs shall be provided within 2 hours after an outage has been resolved with complete RFOs provided within 24 hours.  For incidents requiring additional carrier research the RFO is to be updated every 24 hours until such time as a final determination has been made.

1.55.4 (M) Detailed Diagrams
Vendor shall provide to the Purchaser, or their designate, detailed network diagrams for circuits, as requested by Purchaser.  These diagrams shall be provided in no less than 5 business days.

1.56 (M) Network Operations Center

Vendor must maintain a Network Operations Center (NOC) with the following characteristics.

1.56.1 (M) Capabilities

· Provide network and systems support services delivered from the Provider’s NOC.
· Perform 24x7x365 call center, monitoring, fault detection, problem isolation, escalation, and restoration management of supported networks and equipment.
· Supply and operate technical support tools to perform network management; manage and maintain network and system software products; quality test and implement network support software, and backup/restore for operational systems.
· Supply trained operations staff and provide and maintain operations standards and procedures.  NOC staff must communicate in English as their primary language.

1.56.2  (M) Functions 

Functions supported by the NOC shall include the following:

· 24x7x365 Call Center with technically competent staff required

· Incident management and reporting (ideally via web access) for network problem reporting, ticket status and shared information

· Provisioning support for new circuits, devices, and capabilities on the network

· Network Change Control

· Network availability reporting

· Network traffic reporting

· Thresholds and exception notifications

1.57  (M) Service Repair and Incident Reporting

Vendor agrees to provide timely response, communication and pro-active reporting for all service repairs and incidents as follows:

1.57.1 (M) Response to Incident Reports

The Vendor shall provide a status report (type of problem, estimated time to repair, Vendor ticket number) to the CTS Help Desk (360-753-2454) within thirty (30) minutes of initial failure, every hour at a minimum during the outage, and upon completion of repair for all Service impacting problems. 

Should the problem persist beyond one (1) hour of initial notification, Vendor shall provide hourly status reports to the CTS Help Desk.

1.57.2  (M) Toll-Free Incident Reporting Number

Vendor must provide a toll-free Incident reporting number.

1.57.3 (M) Incident Reporting

For all service incidents, the Vendor Incident Reports (as defined in section 6.3.1) must include the type of problem, estimated time to repair, and vendor ticket number. 
Vendor must maintain a repair log listing the date of the repair occurrence, problem found, action taken to resolve the problem, and the total out-of-service time.  Only issues affecting Purchaser’s service need be logged.  

1.57.4 (M) End-to-End Service Monitoring and Test Capability

Vendor must have the capability of monitoring the service End-to-End (from the providers demark or beyond) utilizing their own tools and systems and have the ability to perform remote site testing independent of the purchaser as necessary to troubleshoot problems with their service. Vendor must also proactively monitor the service.
1.57.5 (M) Error Statistics Reporting

Vendor must be able to provide continuous End-to-End Monitoring and error statistics for services they provide to the Purchaser.

1.57.6 (M) Incident Escalation Procedure

The Vendor must maintain and provide a problem escalation procedure.  The procedure must identify who should be contacted, the order in which the contact should occur, and what additional Vendor resources will be added at each escalation stage of the problem.  Please provide a current problem escalation procedure with your response to this requirement.

1.57.7  (M) Notification of Maintenance or Testing

The Vendor shall notify the TSD Operations Manager at least seventy-two (72) hours in advance of all maintenance or testing that, in any way, may impact, impair or degrade the Services.  This notification must include date of maintenance, time of maintenance, planned duration of maintenance and purpose of maintenance.

1.57.8 (M) Reason for Outage

The Vendor shall maintain, and deliver to CTS within 5 Business Days upon request, a repair log for issues affecting the Service, which lists the date of any repair occurrence, the problem found, action taken to resolve the problem, and the total out-of-service time

1.58 (M) Service Level AGREEMENT REQUIREMENTS and reporting

1.58.1  (M) Minimum Service Level 

Service shall be available a minimum of 99.9%, (SLA) of the time each calendar month. 
1.58.2 (M) Service Level Ethernet Transport Requirements
The service level must also meet all of the Ethernet transport performance requirements listed in section 5

1.58.3 (M) Service Level Agreement compliance

Vendor must provide the Purchaser with the stated Service Level Agreement thresholds, and must provide, upon request, data detailing adherence to the stated Service Level Agreements.  If there are violations of the Service Level Agreements, the Vendor must provide the Purchaser documentation detailing the nature of the violation.
1.58.4 (M) Credits for not meeting Service Level Agreements

CTS shall be issued an SLA credit of 10% of the monthly recurring charges on the next invoice when a Vendor’s Services does not meet the SLA, in a calendar month.

CTS shall be issued an additional SLA credit of 10% of the monthly recurring charges on the next invoice for every 8 hours of service unavailability (including maintenance) for the total time of all outages for the month, up to the maximum of the entire month’s recurring charges.
The Service must be available 7x24x365.
Acceptance of the Services requires thirty (30) days of continuous service, meeting the 99.9% SLA requirement, and will be restarted after every failure.

During the Acceptance period, the occurrence of three (3) SLA failures will constitute a material breach and be grounds for immediate termination for cause of the resultant contract from this procurement, exercisable in CTS' sole discretion.

1.59 (M) Service Maintenance

Vendor agrees to change control procedures for schedule, planned and/or emergency maintenance or testing as follows:

1.59.1 (M) Scheduled Routine Maintenance/Testing

The Vendor shall only schedule preventive maintenance/testing affecting the Service outside the hours of 6:00 AM to 10:00 PM. Pacific Time

 The Vendor shall defer maintenance impacting the Service for up to forty-eight (48) hours upon request by CTS.

1.59.2 (M) Planned Maintenance/Testing Notification

Vendor shall notify the Purchaser of any planned maintenance to occur on equipment which services the Purchaser’s service which may have the ability to affect the circuit. Any maintenance which will occur outside of the Scheduled Routine Maintenance window will require 7 business days’ advanced notice, and any maintenance occurring within the Scheduled Routine Maintenance window will require 3 business days’ notice.

1.59.3 (M) Unplanned Emergency Repair/Maintenance/Testing

Vendor must notify the Purchaser, with a brief description of the nature of the problem and actions to be taken for resolution, immediately if emergency maintenance or testing is going to occur that could potentially disrupt the Purchaser’s service.
1.60 (M) Service Installation

1.60.1 (M) Acquisition of Permits

Vendor will be solely responsible for the acquisition of any required city, county, or state permits.

1.60.2 (M) Coordination of Installation

The Vendor shall coordinate Service installations with the TSD Operations Manager and conduct installation seven days a week between the hours of 6:00 am and 6:00 p.m., Pacific Time on Business Days.
Vendor must notify end user customers of scheduled installations at least 24 hours prior to arrival at the site.  

Vendor must obtain permission from Sabey for any construction related to the connection being sought.

Vendor must obtain and comply with policies of Sabey for vendor access to the facility.

1.60.3 (M) Timeline for Installation

Vendor must agree to have the service installed, tested and ready for Purchaser acceptance at the site on or before September 1, 2016 (this date is subject to change at CTS’ sole discretion).  Failure to complete circuit installation by the required deadline may result in Material Damages imposed by CTS.  
The Vendor shall be responsible to coordinate delivery, installation, testing, and making operational all items necessary to provide the Service, at both locations.
1.60.4 (M) Vendor Responsibilities

The Vendor shall be responsible for the purchase, installation, configuration, maintenance, and future upgrades of all equipment required to provide the specified Services.

Vendor must disclose whether Vendor owned equipment is required in the Data Center site’s provider space/meet me room in order to deliver the required interface. If so, Vendor must disclose the type of equipment and the space and power requirements necessary to serve Vendor's equipment.

The Vendor shall work with Sabey Data Centers directly, and shall be responsible for all associated third party costs incurred in order for the CTS Quincy site to meet the need to house any on premise equipment in the provider space/meet me room.

1.60.5 (M) Proposed Changes to Service

Vendor shall supply to CTS an updated as- built drawing ten (10) Business Days prior to any change in infrastructure, network topology, POP, or local entrance facilities within Vendor’s Service configuration.
1.60.6 (M) Applicable Regulation Requirements

The Vendor shall conform in all respects with all applicable regulations, including but not limited to physical, fire and security at any CTS locations, including the CTS Quincy location.

1.60.7 (M) Other Requirements

The Vendor acknowledges and agrees that CTS will provide Service as set forth in RCW 43.105, and will not impose restrictions that may impede CTS’ ability to provide the Service.

1.60.8 (M) Data Capture, Monitoring or Marking of Traffic

The Vendor shall not access or conduct any packet capturing, data monitoring and marking on CTS’ user data.

1.61 (M) Service Billing

Vendor agrees to comply with service billing stipulations as follows:

1.61.1 (M) Billing Acceptance Criteria

Vendor may provide billing with the presentation of a proper invoice.  Invoices that do not contain the proper billing detail in accordance with guidelines set forth herein will be returned unpaid to the Vendor for proper billing detail corrections.

1.61.2 (M) Monthly Invoice Requirements

Invoice Requirements:

Invoices shall be delivered, properly itemized, to CTS no later than the tenth working day of each month for the previous month's activity.  Invoices shall include, at a minimum: 

a. Vendor name, address and phone number, remittance address if different;

b. CTS’s name, address and Purchase Order or Field Order number, if applicable; CTS delivery location if different;

c. The resulting Contract number;

d. Description of Services provided; including at a minimum the vendor circuit number and the correlating CTS Circuit Number (Circuit Design Record #)
e. Monthly SLA met by site;

f. # of hours of service unavailability, by site;

g. % of SLA credits issued if SLA guarantees of 99.9% per site isn’t met.

h. Date of delivery, and/or date of installation and set up;

i. Net invoice price for each item;

j. Total invoice price excluding sales tax;

k. Sales or other applicable taxes;

l. Total invoice price;

m. Payment terms, including any prompt payment discounts.

Services are incurred and billed for a calendar month of service and billed in arrears

1.61.3 (M) Where Billing is Submitted

Unless otherwise indicated in an Order Document or Supplemental Work Order, the billing for services must be submitted to:
Consolidated Technology Services
PO Box 41454
Olympia, WA 98504-2438

Attn:  Accounts Payable
CTSDLAccountsPayable@watech.wa.gov

            6.7.4     (M) No Termination Liability 

In the event that CTS cancels the circuit resulting from this RFQ and subsequent Contract, CTS will not pay Termination Liability for early Contract termination.  Vendor must acknowledge acceptance of this Mandatory Requirement. 
SECTION 7:    VENDOR FINANCIAL RESPONSE

1.62 Introduction

The State intends to award one contract for the circuit listed on the Appendix E Vendor Evaluation Pricing Worksheets.  The Pricing Worksheets for the vendor's response are found in electronic form at: http://cts.wa.gov/procurement/procurement.aspx
The award for the circuit will be made to the respondent that meets all mandatory requirements and has the lowest “Vendor Evaluation Price” for the proposed circuit. 
Vendor must provide pricing for all items indicated in the Cost Model (Appendix E).  If any item is left blank or does not include an actual cost, the vendor will not be eligible to be evaluated for award.  

1.63 (M) Pricing Worksheet 

The vendor’s Pricing Worksheet must be presented in the formats shown in the MS Excel worksheets. The following definitions and notes apply to the evaluation pricing spreadsheet:

1. Individual Pricing – Individual Pricing Worksheet on Appendix E

Vendor must complete the following on the Individual Pricing Worksheet:
a. Monthly Recurring Costs (Column J) – The state is requesting Vendors to supply pricing for evaluation purposes of 10GB (10000Mbps), found on Column H on the Appendix E Pricing Worksheet.
b. Non-Recurring or Installation Cost (Column L) – is the total one-time charge, if any, for the vendor to install the defined service.  The installation price is to include all one-time charges for the circuit components between the listed demarcation points, regardless of bandwidth profile. 
2. Vendors may not alter any CTS supplied information or otherwise manipulate Appendix E, and may only complete or supply information in Columns J (MRC) and L (Site NRC). Failure to follow these instructions is grounds for disqualification.   
3. Node Site Location - It is mandatory for Vendors to provide services from the Alternate Data Center in Quincy, WA to the CTS State Data Center.  
The Contacts tab on Appendix E contains the contact information for the site on the pricing worksheets for the purpose of arranging site visits only.  Vendors are not allowed to address any other issue regarding the RFQ to site contacts.
1.64 Best and Final Offer (BAFO) 

The state reserves the right to request a “best and final offer” on any individual site where vendor pricing results in a tie.  

Additionally, where proposed groups overlap, or CTS believes that a revision to the vendor proposed group may be beneficial to the state, CTS may propose alternative groups during the BAFO process. 
The use of the “best and final offer” opportunity will be at the sole discretion of CTS.

SECTION 8:    EVALUATION PROCEDURES
1.65 Overview

The Apparently Successful Vendor(s) will be the Vendor(s) who: 
(1) Meets all the RFQ Mandatory (M) Requirements and 
(2) Offers the lowest Vendor Evaluation Price to the State based upon the Financial Evaluation Model. 
If a vendor is selected as the ASV, they will enter into contract negotiations with CTS.  
1.66 Administrative Screening

Responses will be reviewed initially by the RFQ Coordinator to determine on a pass/fail basis compliance with administrative requirements as specified herein. Evaluation teams will only evaluate Responses meeting all administrative requirements.
1.67 Requirements 

Responses meeting all of the administrative requirements will then be reviewed on a pass/fail basis to determine if the Response meets the Requirements. Only Responses meeting all Requirements will be further evaluated. The State reserves the right to determine at its sole discretion whether Vendor’s response to a Requirement is sufficient to pass. 

If only one Vendor is determined to be responsive, the CTS may award a single contract without formal evaluation.  At any time the CTS may reject any and all proposals submitted in response to the RFQ. 
1.68 Financial Evaluation
The financial evaluation will be based upon the vendor responses to Section 7 Vendor Financial Response. Each vendor response must provide individual circuit pricing for either a 10Gig connection for a 24 month option, or a 10Gig connection for a 36 month option, or both 24 and 36 month options.  Vendor’s pricing evaluation is based on the following formula:

(10Gig MRC * 24 months) + 10Gig NRC = 10Gig Evaluation Price for 24 months (10GEP24)  
(10Gig MRC * 36 months) + 10 Gig NRC = 10Gig Evaluation Price for 36 months (10GEP36)
CTS will name up to two ASV’s for this procurement, one as the vendor with the lowest 10GEP24 price and the other with the lowest 10GEP36 price.  It is possible for the same vendor to win both the 24 month and 36 month options, should they have the lowest overall cost in both categories.
1.69 Selection of Apparently Successful Vendor(s)
The state intends to enter into contract negotiations with one, potentially both, of the ASV’s.  The decision to enter into a contract will be determined solely at the state’s discretion. Should the state enter into contract negotiations, and said negotiations fail to be completed within two calendar weeks after initiation, the state may immediately cease contract negotiations and declare the Vendor with the next lowest pricing, at the term option chosen by CTS, as the new ASV and enter into contract negotiations with that Vendor. 

APPENDIX A:  CERTIFICATIONS AND ASSURANCES

Issued by the State of Washington

We make the following certifications and assurances as a required element of the Response, to which it is attached, affirming the truthfulness of the facts declared here and acknowledging that the continuing compliance with these statements and all requirements of the RFQ are conditions precedent to the award or continuation of the resulting Contract.

The prices in this Response have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the methods or factors used to calculate the prices offered. The prices in this Response have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before Contract award unless otherwise required by law. No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition. However, we may freely join with other persons or organizations for the purpose of presenting a single proposal or bid.

The attached Response is a firm offer for a period of 90 days following the Response Due Date specified in the RFQ, and it may be accepted by CTS without further negotiation (except where obviously required by lack of certainty in key terms) at any time within the 90 day period. In the case of protest, your Response will remain valid for 120 days or until the protest is resolved, whichever is later.

In preparing this Response, we have not been assisted by any current or former employee of the state of Washington whose duties relate (or did relate) to the State's solicitation, or prospective Contract, and who was assisting in other than his or her official, public capacity. Neither does such a person nor any member of his or her immediate family have any financial interest in the outcome of this Response. (Any exceptions to these assurances are described in full detail on a separate page and attached to this document.)

We understand that the State will not reimburse us for any costs incurred in the preparation of this Response. All Responses become the property of the State, and we claim no proprietary right to the ideas, writings, items or samples unless so stated in the Response. Submission of the attached Response constitutes an acceptance of the evaluation criteria and an agreement to abide by the procedures, compliance with Mandatory and all other administrative requirements described in the solicitation document.

We understand that any Contract awarded, as a result of this Response will incorporate all the solicitation requirements. Submission of a Response and execution of this Certifications and Assurances document certify our willingness to comply with the Contract terms and conditions appearing in Appendix B, or substantially the same as a Contract already awarded to the Vendor, or substantially similar terms, if selected as a Vendor.  It is further understood that our standard contract will not be considered as a replacement for the terms and conditions appearing in Appendix B of this solicitation.

We (circle one) are / are not submitting proposed Contract exceptions (see Section 3.13, Contract Requirements).
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APPENDIX B:  PROPOSED CONTRACT
Posted separately on the CTS Web site at: http://cts.wa.gov/procurement/procurement.aspx
APPENDIX C:  MWBE PARTICIPATION FORM
(If Applicable)  TC “Appendix C:  MWBE Participation Form [if applicable]”\l 5\n Minority and Women's Business Enterprises (MWBE) Participation Form
MWBE participation is defined as: Certified MBEs and WBEs bidding as prime contractor, or prime contractor firms subcontracting with certified MWBEs.  For questions regarding the above, contact Office of MWBE, (360) 753-9693.  

In accordance with WAC 326-30-046, CTS goals for acquisitions have been established as follows:  12% MBE or WBE.
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	WBE FIRM NAME
	*WBE CERTIFICATION NO.
	PARTICIPATION %

	
	
	

	
	
	


*Certification number issued by the Washington State Office of Minority and Women's Business Enterprises.

Name of Vendor completing this Certification: ______________________________________________

APPENDIX D:  PROTEST PROCEDURE
A Vendor who is aggrieved in connection with the solicitation or award of a contract, who has submitted a response and participated in a debriefing conference, may submit a written protest to the Chief Legal Services Officer at Consolidated Technology Services, 1500 Jefferson Street SE, 5th Floor, Olympia WA 98501 or Rebekah.ohara@cts.wa.gov. 

Grounds

Protests may be based only on alleged bias on the part of an evaluator, mathematical error in the computation of the score, or failure to follow the process or standards stated in the related procurement document. 

Timing

A protest shall be presented to CTS in writing no later than 5 business days after the post award debrief has occurred. The written letter shall state the grounds for the protest and state the relevant facts, circumstances and documents in support of the Vendor’s position.  

Process

In conducting its review, CTS will consider all available relevant facts. CTS will resolve the protest in one of the following ways:

1. Find that the protest lacks merit and upholding the agency's action.

2. Find only technical or harmless errors in the agency's acquisition process, determining the agency to be in substantial compliance, and rejecting the protest; or

3. Find merit in the protest and provide options to the agency, including:

a. Correcting errors and reevaluating all Responses;

b. Reissuing the solicitation document; or

c. Making other findings and determining other courses of action as appropriate.

Except as stated otherwise below, the Chief Legal Services Officer will review protests on behalf of the agency. The agency will deliver its written decision to the protesting vendor within five business days after receiving the protest, unless more time is needed. The protesting vendor will be notified if additional time is necessary. Exempt Purchases under $100,000 shall be reviewed only by the Chief Legal Services Officer, whose opinion is final. 

Vendors may appeal the Chief Legal Service Officer’s determination, on Exempt Purchases over $100,000, by submitting an appeal in writing to the Director. An appeal shall be filed no later than 5 business days after Chief Legal Service Officer’s decision. Decisions made by the Director or designee are final.

In the event the Chief Legal Service Officer has a conflict of interest, the protest or appeal will be managed by a CTS senior level manager appointed by the Deputy Director. This individual must not be involved with the business that is the subject matter of the protest appeal.

APPENDIX E:  VENDOR EVALUATION PRICING WORKSHEETS

The Microsoft Excel electronic copy for all of the evaluation models can be found at
http://cts.wa.gov/procurement/procurement.aspx
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