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ActiveSync Backup Best Practices
It is good practice to backup your device regularly.  
Important:  You only need to back up your personal data.   Do not back up your work email (most back up apps don’t have this capability anyway).  If you get a new device or need to wipe your device, your work email will be pushed to it again.
It is especially critical to backup your personal data:

· After you make significant changes to your data.

· BEFORE you change your password. If you forget your new password or mistype it, you will be glad you have this backup.  The current policy states if you mistype your password 10 times, your device will be wiped.
· BEFORE you make any changes to the way you sync your devices; i.e., syncing with a new device or new desktop for the first time.
How to backup data:

iPhone/iPad

http://support.apple.com/kb/HT1766


Samsung Focus S

http://att.deviceanywhere.com/SamsungFocus/tutorials/8665


Samsung Galaxy Tablet

http://www.youtube.com/watch?v=_LfjE5Ak8q8


http://www.youtube.com/watch?v=Yf0buIOCPb8


Android Phones

http://howto.cnet.com/8301-11310_39-20054149-285/how-to-back-up-your-android-phone/


http://www.pcworld.com/article/248984/how_to_back_up_your_android_phone.html


Windows Phones
TBD

1

[image: image1.jpg]