Issue: Outlook Sync

Specific Issue:

Sync Error messages arrive in a users Sync Issues folder.  This may occur when Org Forms are being used.  Although it logs as an error there is not any affect to the user and can be safely ignored and deleted.
The message looks something like this:

17:32:53 Error synchronizing folder
17:32:53 

 [80004005-501-4B9-560]
17:32:53 

 The client operation failed.
17:32:53 

 Microsoft Exchange Information Store
17:32:53 

 For more information on this failure, click the URL below:
17:32:53 

 http://www.microsoft.com/support/prodredirect/outlook2000_us.asp?err=80004005-501-4b9-560
Resolution:

This is a known issue at Microsoft for cached mode users which has been logged as resolved. 
We have found that removing Org Forms from personal forms will stop this error from occurring.  

Instructions are below if you would like to try this.

Go to Tools

Options

Select the Other tab
Click Advanced Options button
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Click Custom Forms button
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Click Manage Forms
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Delete any forms under personal forms
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