
 
 

 

 Exchange Technical 
Administrators Group Meeting 

ETAG  
December 13, 2011 

1:30 pm – 3:30pm 
 

1500 Jefferson Building 
Room 2208  

 

TOPICS 

 

 Introductions 

 Call for Additional Agenda Items 

 Shared Services Email Project – Heidi Brownell 

 Opening a Ticket with the CTS Service Desk – Eric Hartley 

 Update on Public Folder Replication – Heidi & Team 

 Decommissioning – Heidi & Team 

 SMTP Relay – Heidi & Team 

 Issues – Heidi Brownell 

 Review of Frequency of Tech Meetings – Heidi Brownell 
 
Upcoming Meetings/Events: 
 

December 19th  – Monthly Customer Technical Review Meeting 
December 22nd  – Monthly Agency Implementation Coordinator Meeting 
 

Parking 
Visitor parking is available for the 1500 Wheeler Building in the 
metered lot across the street for the building.  One hour street parking 
is also available on a first come first serve basis.  



 
 


